Two Free Webinars:

The Art of Giving
Great Service

l. Giving Great Service

Front line staff and organizational leaders
alike will learn the why and how of giving
great customer service. You'll learn two
recipes — one for giving great service and
one for effectively handling customer
complaints — that makes great service a
dish served deliciously in your
establishments!

Giving Great Service:
The Front Line

% Wednesday, November 11t

1:00 - 2:00 p.m. CDT

Click Here to Register

www.performancefoodservice.com
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Leading Great Service:
Organizational Leaders

[ -..
Er Wednesday, November 11
-J

2:00 - 3:00 p.m. CDT

T

Click Here to Register

3737 N. Broadway, St. Louis, MO 63147
Phone : 314.277.2866

Email : Nicola.Buchanan@pfgc.com


https://pfgmeet.webex.com/pfgmeet/onstage/g.php?MTID=eb58d957373d3ce0bb7b02a8785b64fd1
https://pfgmeet.webex.com/pfgmeet/onstage/g.php?MTID=e41082547524d36a582805e4a09fb5da7
https://pfgmeet.webex.com/pfgmeet/onstage/g.php?MTID=eb03e0fac142a79761f8f9984ec1fdac3
https://pfgmeet.webex.com/pfgmeet/onstage/g.php?MTID=ea6f18dd85f59cfc7a53de4a40a556ccf

Free Webinars:
i Spoton PERFORMANCE

I I g S p O t O n R eS e rv e Locally Rooted | Nationally Trusted | Solutions For You

IIl. Managing Your o S emtmonce,
Online Brand gl

I. SpotOn Point of Sale
Tuesday, October 20, 2:00 p.m. CDT

Join Michelle Carr from Streamline Business
Solutions and experts from SpotOn to learn

how to use a cloud-based Point of Sales
System to grow your business and generate 9 : e, e Ry
myore reveiue. Iny'rhis webinar we v?ill cover Ay Es A 0
top features like online ordering, QR codes, k Here to RegiSter
cash discounting, gift & loyalty programs, and

morel

Click Here to Register
10/28 @ 3:00 p.m.
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I. Managing Your Online Brand ¢ ‘J
Tuesday, November 3, 10:00 a.m. CDT

Join Michelle Carr from Streamline Business
Solutions and experts from Core Local to learn
how to manage your online brand. From
staking your claim to your online identity to _
managing your social mediaq, this topic can be '

very time consuming and confusing! Core Click Here T Register

R 11/3 @ 10:00 a.m.

Local has solutions to help and can show you ¢ \
how managing your online brand pays for T - - — ,
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www.performancefoodservice.com 3737 N. Broadway, St. Louis, MO 63147
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FOODSERVICE Email : Nicola.Buchanan@pfgc.com



https://pfgmeet.webex.com/pfgmeet/onstage/g.php?MTID=e4e3d3b4a2aac0821994efafe2112afac
https://pfgmeet.webex.com/pfgmeet/onstage/g.php?MTID=e16f95f3fb4ee8dee6e7d6d66f5eaf5f0
https://pfgmeet.webex.com/pfgmeet/onstage/g.php?MTID=e9e747afb8fc4c9faf7d1c292696579ca
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