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WE UNDERSTAND THE IMPORTANCE OF QUALITY SERVICEIN
THE RESTAURANT INDUSTRY - AND PERFORMANCEELITE
REWARDS LETS US SERVE YOU THE REWARDS YOU DESERVE.

Join Performance Elite Rewards - our customer reward
program designed for independent operators that spans
across a diverse range of brands and product categories
across the Performance Foodservice footprint. Members
have the opportunity to earn rewards on every case of
eligible items purchased from Performance Foodservice,
paid out on a MasterCard gift card. To enroll, contact
your Performance Foodservice sales representative!
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ELIGIBLE PROGRAM PARTICIPANTS

The program is offered to valid business entities, and not
to individuals, and is open to independent foodservice
establishments (restaurants) in the U.S. The
establishment’s account should be set up and managed
by the person primarily responsible for making food and
beverage purchase decisions for the establishment.
Appropriate job titles include Owner, Principal, General
Manager and Buyer; other job titles may also be
appropriate, depending upon the establishment. To
participate, your Performance Foodservice sales
representative must enroll your account on Meal Ticket.

PROGRAM EARNINGS STRUCTURE

Eligible items and case allowances are determined by
our participating supplier partners. Participating
operators will earn between $.05-$.50 per case
depending on the eligible item’s case allowance.

Examples of current eligible items include -

¢ Assoluti - Flour and Pepperoni

+ West Creek - Bacon, Mashed Potatoes,
Hashbrowns, and Whipped Topping

¢ Roma - Flour and Cheeses

« Nature’s Best - Ice Cream Mix, Heavy Whipping
Cream, Sour Cream and Creamer

¢ Cod, Shrimp, Tilapia and Salmon

 Brickfire Bakery - Breads, Buns, Rolls, and Muffins

Participants will earn rewards based on the quantity of
eligible item purchases (case and case equivalents) they
make. Please note, Performance Elite Rewards eligible
items and their allowances assigned may vary over time.

EXAMPLE
Assume “Karen” a participating foodservice operator,
purchases the following products:

Eligible Rlsegxﬁgtcj‘s Total
Item Purchased | PerCase | F2Med
WeE?;(%r? oK 25 $.10/case $2.50
\West Creek
Hashbrowns 100 $.30/case $30.00

Total $32.50

Note: The numbers used above are for example purposes and
may not reflect actual individual earning. In the example, Karen
would earn $32.50 for his purchases of these two items.

ENROLLING IN THE PROGRAM

Your sales representative will enroll your account through
the Meal Ticket reward dashboard. Operators will begin
earning the day they are enrolled on the Meal Ticket
reward dashboard. For example, an eligible operator
enrolled on January 1, 2026 will begin earning rewards on
eligible purchases made starting on January 1, 2026.

REWARD DASHBOARD

Participants will visit the Meal Ticket dashboard to:

« View reward eligible items

e Check their reward balance

« View eligible item purchases contributing to your
reward balance

ABOUT REWARD DEPOSITS

Rewards earned will be deposited to your Meal Ticket
dashboard within 24-72 hours of eligible purchases. To
access your reward balance and dashboard, login to
your Meal Ticket account at www.mealticket.com.

REWARD REDEMPTION

Members of Performance Elite Rewards will receive
rewards in the form of a MasterCard gift card - paid out
quarterly. Every quarter, accounts with a balance of
$50.00 or more will be shipped their reward balance on
a MasterCard gift card.

For those with a balance under $50.00, don’t worry! If
your reward balance is under $50.00 on the quarterly
processing date, your balance will remain on the
dashboard and roll over to the next quarter for future
redemption. If you'd like to update the shipping address
used for reward cards, please email us at
performanceeliterewards@pfgc.com.

TERMS & CONDITIONS

All statements and program updates will be made on the
Performance Elite Rewards site and via email. No hard
copy statements will be mailed. The Performance Elite
Rewards program and operator’s participation therein is
subject to the terms and conditions available on this site:
performancefoodservice.com/performance-elite-rewards.

QUESTIONS

If you have questions or comments, please email us at
performanceeliterewards@pfgc.com. We're always
eager to assist you and to reward your loyalty to
Performance Foodservice.
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https://performancefoodservice.com/About-Performance/Performance-Rewards/Performance-Elite-Rewards
https://www.mealticket.com/
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